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With the new rules (effective September 3™, 2012), all central coordination activities fall under the
responsibility of a Centralized Coordination Contractor (CCC). A review of the new rules applicable to CCCs ,
and communications and training materials related to CCCs, indicates the following:
- All contacts/system referrals into a CCC must be recorded in Early Track before the end of one
complete business day
All contact attempts made by CCC staff to primary caregivers must be recorded in Early Track before
the end of one complete business day
A program referral to Early Intervention requires a successful contact with the primary caregiver
(must be entered into Early Track as such), and an indication from the primary caregiver there is a
concern about the child’s development
e Program referrals must be made the same date the above contact is entered into Early Track
e EXCEPTION: a system referral on the PCSA form (must be data entered as such) must result in
an Early Intervention program referral the same date the system referral is created
A program referral to Home Visiting requires a successful contact with the primary caregiver (must
be entered into Early Track as such), and an indication from the primary caregiver there is a potential
home visiting eligibility (first-time, or low-income, or < 6 months of age, etc.)
e Program referrals must be made the same date the above contact is entered into Early Track

Two main points that seem to be misunderstood or confused, and are at the root of many of the CCC and
referral-related issues being reported to ETDS, are:
1. No contact/contact attempt/referral (system or program) is considered to have occurred until it is in
Early Track
2. CCCs cannot have any data changes/deletions processed by the ODH via ETDS submissions (the
Contact Us link in Early Track), instead the enter new correction type contacts to update the most recent
data/statuses in records; however contact dates are never correctable (and program referral dates are
directly associated with contact dates, so they are not correctable)

So, to review:
CCC activities have changed substantially



All CCC activities must occur through Early Track (you may communicate with/between contractors outside of
Early Track in addition to through Early Track, but not in place of Early Track)
Until a program referral is executed in Early Track the program referral has not occurred

To elaborate on the third review point above, if your CCC cannot successfully get a program referral entered,
the provider (HVC or EISCC) is not permitted to work the record as though it has been referred. Working
program referrals not yet executed in Early Track will create issues, as you will not be able to record program
activities occurring before the program referral date. Ininstances where this has occurred there are only two
ways to proceed with the record:

1) Enter all pre-referral work as occurring the same date as the program referral — these records will then have
data entered mismatching data in physical records

2) Repeat all pre-referral work after the program referral —this is an unfortunate and likely inappropriate waste of
provider and participant time

The ODH understands there is a learning curve involved with all new rules; therefore we are recommending
HVCs and EISCCs encountering this issue (working program referrals before they were made) to use process
1) above. However, it is important to note that beginning with program referrals dated January 1*, 2013, any
record subjected to record review that indicates activities occurred pre-referral and were data entered
differently to remedy this CCC/program referral date issue will be considered noncompliant and
appropriate actions/sanctions for such noncompliance will follow.

We will discuss this document and its attachments on the November County Call.

Attachments
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