Entering Referrals and Referral Outcomes to Referral Needs Identified in Home Visiting


Referral needs can be identified in three ways in Home Visiting: (1) at a completed home visit, (2) based on scores of a tool, (3) outside of a completed home visit.

1. Referral need identified at a home visit in the Monitoring and Assessment section [image: ]

2.   Referral need identified based on tool scores:

[image: ]
3. 
Referral need identified outside of a completed home visit (e.g., the parent calls the Home Visitor in crisis and asks the Home Visitor to make a referral for the parent):
[image: ]


Who makes the referral determines where the referral outcome is entered.  The outcomes for referrals made by the Home Visitor are tracked on the Time and Activity log.

[image: ]
An outcome does not need to be entered in order to save the Time and Activity entry as it might take multiple phone calls, visits, etc. to achieve an outcome.  Once an outcome is entered for a referral, the referral will no longer appear in the referral dropdown list.








The outcomes for referrals for which the family member will self-refer are tracked on the Home Visit page tab
[image: ].
Referrals to Other Agencies Report
Home Visitors and their supervisors can track referrals made for open Home Visiting records as well as the referrals’ outcomes with the “Referrals to Other Agencies” report.  
[image: ]
This report will also list children who needed a referral based on a tool score, but for whom the referral was not made.
[image: ]
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Scenarios
You are seeing a mom and you do 2 screenings, the Edinburg and the AAPI on your HV on May 15, 2015.  You enter the Edinburg into ET, and in this particular case, Mom is already being seen by a Mental Health Provider.
[image: cid:image002.jpg@01D0916D.4773D260]










You want to be able to talk with Mom’s therapist due to concerns and Mom has signed a release that will allow you to do so.  Go to your Time and Activity tab and click on Add Referral to Community Resources.
[image: cid:image020.jpg@01D0916D.4773D260]
Put the date of your HV in the Referral Date, Choose Mental Health as the Community Resource, and choose Mom as the family member.  Click SAVE.
[image: cid:image022.jpg@01D0916D.4773D260]
When you click on the referral/follow up task, your referral will be there, and you will be able to bill for all of your referral follow ups.  Do not put in an outcome until you no longer will be following up with the provider.  Once you put in an outcome, it closes the referral.   OR you can bill for the time as preparation for your next HV.
[image: cid:image024.jpg@01D0916D.4773D260]











Your next screening is the AAPI.  The scores indicate that a referral needs to be made.  If, as a HV, you are going to be providing the services, you can mark other as the program, and document that your HV program will be providing the needed services for the referral.
[image: cid:image010.jpg@01D0916D.4773D260]

[image: cid:image011.jpg@01D0916D.4773D260]

This will move the referral to your time and activity page. 
[image: cid:image013.jpg@01D0916D.4773D260] 
Click on the drop down box and choose Eligible Receiving Services as an outcome and this will close the referral.  When you run your Referral to Other Agencies Report, you will see the referral now has an outcome.
[image: cid:image015.jpg@01D0916D.4773D260]

Your next screening is the ASQ.  You determine that a referral needs to be made.  You MUST make a referral to Early Intervention through your Central Coordination Site.
[image: ]
The referral will show up in your time and activity where you are then able to put the referral outcome.  
[image: ]

Remember, you must make a referral when a screening tool indicates a referral is needed; however, the parent has the choice to not want services once Central Coordination (or any referral source) talks to them.
If you need follow up discussions with the EI team/or other referral source, you are able to bill for that time in one of 2 different ways:
1.  Make a second referral through the Community Resource tab and leave the referral outcome open until you no longer need to bill for follow up conversations;
2. Use your conversations as preparation time for your next home visit.

Things to Remember:
1. Referral needs can be identified in three ways in Home Visiting: (1) at a completed home visit, (2) based on scores of a tool, (3) outside of a completed home visit

2. Be sure to ALWAYS enter your referral outcomes either on the Home Visit Tab page or in your Time and Activity

3. Run the Referral to Other Agencies report often

4. When in doubt, talk with your Supervisor or State Consultant
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