
2015 Family Questionnaire Results 
Franklin County 

 

 

Survey Item 

Franklin 
County 
Positive 

Responses 

Franklin 
County 

All 
Responses 

Franklin 
County 
Percent 
Positive 

Responses 

Statewide 
Percent 
Positive 

Responses 

1. Help Me Grow has helped me know my rights. 256 276 92.75% 93.13% 

2. Help Me Grow has helped me communicate my child’s needs. 265 277 95.67% 94.88% 

3. Help Me Grow has helped me help my child learn and grow. 267 277 96.39% 94.67% 

4. I am comfortable participating in meetings with Help Me Grow. 267 277 96.39% 94.81% 

5. I have helped develop my family’s IFSP. 242 267 90.64% 91.47% 

6. Help Me Grow has helped me find opportunities to meet and interact with 
other families. 

116 268 43.28% 60.15% 

7. Help Me Grow has treated me with respect. 272 278 97.84% 98.20% 

8. I am satisfied with the help that Help Me Grow has given me. 267 278 96.04% 94.34% 

9. I am able to see my child making progress in Help Me Grow. 260 277 93.86% 91.81% 

10. I know what to do to file a complaint about Help Me Grow. 173 270 64.07% 72.77% 

     

 Franklin 
County 
Number 
Received 

Franklin 
County 
Number 

Sent 

Franklin 
County 

Response 
Rate 

Statewide 
Response 

Rate 

 279 1075 25.95% 25.02% 

 

About the 2015 Family Questionnaire and results:   

Families being served in Early Intervention on May 1, 2015 were identified as questionnaire recipients.  The “Number Sent” above represents 
all of those families, excluding those with an incorrect address or a child who was deceased.  All survey items were rated on a five-point scale, 
with the following possible responses: Strongly Disagree, Disagree, Neither Agree nor Disagree, Agree, and Strongly Agree.  All responses of 
‘Agree’ or ‘Strongly Agree’ were considered to be a positive result. Please note that items with a small number of responses make it difficult 
to draw meaningful conclusions, either positive or negative. 


