Monthly Help Me Grow Update Call
February 19, 2015

Monthly Update

Resources

Child Health Tracker from HealthyChildren.org

By American Academy of Pediatrics
Update for Health Care Professionals: February 2015

Free in February—Our Child Health Tracker App!

Our newly updated Child Health
Tracker app is free in February
(regular price: $4.99)! In addition to
giving parents the power of on-
demand access to their child(ren)’s
health information via their
smartphone, we've added valuable
features such as a medication
tracker module that allows parents to
post medication information for each of their children, set alerts, add dosage information, and
note side effects. Also included in the updated version 2.0 are a number of important medication
safety articles from HealthyChildren.org.
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Unique Needs of Children

of Color Online Course

This course will provide a
framework of understanding
of the unique clinical needs of
children of color and will help
participants develop a
distinctive plan for their

clinical interventions.

This online course will help
professionals to:

» Understand why ethnicity
plays such a large role in a

client’s clinical needs.

* Recognize the negative
impact of homogeneous
clinical interventions with
children who have suffered

trauma.

* Develop an awareness of
the research that indicates
possible recommendations
for courses of treatment for

children of color.

 Appreciate the diversity
within minority cultures and to
help participants avoid
common pitfalls in clinical
interventions with children of
color.

The cost of the course is
$130, which includes 6 CEs.
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Minority Children

Race is a social issue, not a biological issue. The social
experience of a person is what dictates his or her clinical needs,
not his or her genetic makeup. When compared to the
mainstream population, minorities have various cultural
expectations and clinical needs that require individualized
interventions. As the minority population of the United States
continues to increase, it is imperative that clinicians working
with youth not only acknowledge the clinical needs of minority
children, but also expand their clinical expertise to meet those
needs. Though the clinical needs of all children should be
individualized, there are some cultural considerations that
should be taken into account when planning interventions for
the treatment of a minority child. Ethnicity influences beliefs
about mental health issues and overall clinical experience. For
example, coping mechanisms, symptomatology, help-seeking
behaviors and response to treatment are often distinctively
different for minorities. Perceptions about healthy behavior,
unhealthy behavior, what is normal and what is not normal
should be explored, and therapeutic adjustments to

interventions should be made with each child in treatment.

TLC’s online course, Unigue Needs of Children of Color,

touches on the broader needs of black and Latino children in
the United States, though many of the principles may be applied
to children of other ethnic backgrounds.

https://www.starr.org/store/unigue-clinical-needs-children-color
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HMG Monthly Update Call Schedule 2015
Thursdays
February 19, 2015 2:00 PM
March 19, 2015 2:00 PM
April 16, 2015 2:00 PM
May 21, 2015 2:00 PM
June 18, 2015 2:00 PM
July 16, 2015 2:00 PM
August 20, 2015 2:00 PM
September 17, 2015 2:00 PM
October 15, 2015 2:00 PM
November 19, 2015 2:00 PM
December 17, 2015 2:00 PM

Please contact Shakila Hairston with any questions regarding call information
Shakila.hairston@odh.ohio.gov

Early Intervention

e The SFY 2016 Early Intervention RFP is due by 4pm on Monday, March 23".

e Asyou all are aware, new rule and the new IFSP went into place on January 15". We would like
to give people time to use the new ISFP form and work with changes to rule so we will postpone
the monthly service coordinator calls. As always, folks can contact their El consultant-Kelli
Lanzot or Laura Friedman for any questions related to service coordination, evaluation and
assessments and early track.

e Please make sure that your service coordination staffs are submitting POLR applications with all
the required supporting documentation. Tonya Richardson who processes POLR applications has
been receiving a large volume of incomplete applications. Submitting incomplete applications
delays the processing time.

El Monitoring

e Ohio Annual Performance Report: The final APR was submitted to USDOE/OSEP on January
29" thus meeting the required deadline of submitting by February 2" A copy will also be
placed on the website under Early Intervention and Federal Reporting links.

e 2014 Family Questionnaire: We are finalizing the county-level results for the family
guestionnaire. Data and comment reports will be sent to each county and posted on the Help
Me Grow website soon.
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e SFY15 45-Day Baseline Analysis: As the first baseline analysis of 2015, the 45-Day compliance
analysis is currently underway. The initial analysis is being completed currently, and any
applicable missing data and verification requests are scheduled to be sent to counties at the
beginning of March.

e February 1, 2015 LEA Quarterly Report: February 1 LEA reports were due to ODH by February 2,
2015. Analysis is currently underway and memos are expected to be sent out by early March.

o CAP Log Reminder: If your county received a finding which requires the submission of monthly
CAP logs, please be reminded that these need to be submitted by the 15" of every month (or
the first business day after, if the 15" falls on a weekend or holiday). Keep submitting CAP logs
during the verification process until you receive a correction

e New NCRs: A guidance document describing the new Noncompliance Reasons (NCRs) was sent

out January 16™. These went into effect January 15™.

Home Visiting

e Guidance Documents Attached

Early Track

Early Track was updated at 4:00pm on January 15th to ensure that the data system is consistent with
the Help Me Grow rules that went into effect on the same day. A document outlining all of the changes
in Early Track was posted in the Early Track message box on December 24th, 2014. There was an
additional release on February 6th to fix several bugs identified after the January 15th release.

Professional Development/Training

Ohio Help Me Grow: Bayley Il
2/24/2015

Stark County ESC

2100 38" Street NE

Canton, OH 44709

Ohio Help Me Grow: Training Institute
3/3/2015

State Library of Ohio

274 E. First Avenue

Columbus, OH 43201

Ohio Help Me Grow: Principles of Home Visiting
3/4/2015

State Library of Ohio

274 E. First Avenue

Columbus, OH 43201
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Ohio Help Me Grow: Principles of Service Coordination
3/4/2015

State Library of Ohio

274 E. First Avenue

Columbus, OH 43201

Ohio Help Me Grow: Reflective Supervision Techniques
3/6/2015

Montgomery County Job Center

Conference Room B

1133 S Edwin Moses Blvd

Dayton, OH 45417

Ohio Help Me Grow: Ohio’s Individualized Family Service Plan (IFSP)
3/12/2015

Online
https://attendee.gotowebinar.com/rt/1033499511715894785

NEW! Ohio Help Me Grow: Social Emotional Development in Infants and Toddlers
Presented by Robert Gallen, Ph.D

3/19/2015

Mount Vernon Nazarene University — Newark Branch

1350 Granville Road

Newark, OH 43055

Ohio Help Me Grow: The Key to Writing Functional IFSP Outcomes
3/19/2015

Online
https://attendee.gotowebinar.com/register/1586592343549872897

Parents as Teachers: Foundational (3 day)
3/24-26/2015

United Way of Greater Cincinnati

2400 Reading Road

Cincinnati, OH 45202

Outside Trainings for HMG Credit

Ohio Children’s Trust Fund: Strengthening Families Parent Café Coordinator Training

Thursday, March 12, 2015: 10am — 5pm
Friday, March 13, 2015: 9am — 4pm
A DN —
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Mercy Health Center of Jackson
Jackson Community Room, 2nd Floor
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7337 Caritas Circle Northwest
Massillon, OH 44646

The Strengthening Families (SF) Ohio Parent Café Coordinator Training will teach participants how to become
familiar with the Strengthening Families framework and increase their knowledge of the five protective factors.
The workshop will build participants’ expertise in the Strengthening Families Ohio Parent Café model. As a result,
participants will have the knowledge, tools and resources needed to coordinate Strengthening Families Parent
Cafés and train parent hosts in their local area.

No fee to attend. **Social Work CEUs available**

Register at the following website: https://www.opdn.org/index.php?wid=79&tid=10034658

Ohio Medical Home/Listening with Connection Project
HMG, Part C and Home Visitation Programs

Tuesday, April 14, 2015

Ohio Department of Transportation Auditorium
1980 W. Broad Street
Columbus, OH 43223
9:30am —12:30 pm

The medical home has been recognized as a model of care that not only benefits children with special health care
needs, but all children, youth and adults. A family centered medical home is not a building, house, or home
healthcare service. It is an approach to providing comprehensive primary care.

Our training recognizes the parent or caregiver as the expert on their child. With that knowledge always in mind,
their perspective about everything is vital in every venue and on every topic from the details of signs and
symptoms to report to the doctor or nurse, to their concerns about the unknowns and their struggles to obtain
services. Through our training, we are providing the professionals who work closely with families the tools to coach
families on what a medical home is, what the components of a medical home are and what to expect from their
providers.

To help offset the employer costs of this training opportunity for HMG Part C and Home Visitation agencies and
organizations, a stipend per staff member trained is available.

This training has been provided to over 400 of Ohio’s pediatric caregivers during the last three years.
99% of participants have said they would recommend the training to others.

Pam Oatis, MD, Melissa Klorer, MRC and Joyce Roe, RN will provide information and resources to share with
parents and families.

Register on Ohio TRAIN: Course ID 1043958

CEUs pending. Questions? Call Melissa at 419-251-2816.
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Southwest Ohio Leadership and Early Childhood Conference
Achieving Quality Together: Through Innovation and Inspiration

um Friday, April 24
Saturday, April 25
...for Chjldren

Sharonville Convention Center
11355 Chester Road
Sharonville, Ohio 45246

One-day registration: $65
Two-day registration: $110

4C for Children's Southwest Ohio Leadership and Early Childhood Conference will take place on April 24-25 at
Sharonville Convention Center. Attend one day or both days.

Keynote speakers include:

An array of sessions will provide fresh ideas on how to be successful in your early childhood program. Download
the brochure which contains a description of each session.

Register today: https://secure.4cforchildren.org/swoconf.aspx?region=10

Conference sessions are Ohio Approved (Step Up To Quality).
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Early Intervention Noncompliance Reasons (NCRs) and Guidance Beginning 1-15-15

Acceptable NCRs

Examples’

Previously Applicable NCRs’

Parent/Child Reason(s)

Parent/Caregiver illness

Child illness or hospitalization

Parent schedule issue

Service Coordinator has identified a service provider that can start the
service within 30 days. The parent/caregiver has chosen to wait for a
provider that has a waitlist

Parent/Caregiver no longer wants to participate in HMG.

Child ill/hospitalized

Family — other schedule problem

Family canceled/missed appointments

Foster care/surrogate parent issues

Family refused service before it was delivered
Prenatal child

Couldn’t Locate/Reach
Parent

Child is in the custody of a Public Children Services agency and the
service coordinator is attempting to gain consent from the biological
parent

Parent/caregiver did not answer phone/respond to letters

Couldn’t locate/reach family

Emergency-Related Closure

Evaluation and assessment provider agency, therapy provider agency,
or service coordinator agency closed due to weather, flooding, water
main break, etc.

Government declared natural disaster/state of
emergency

Unacceptable NCRs

Examples

Previously Applicable NCRs

HMG Staff Error

HMG missed a screening
HMG missed a deadline
Scheduling oversight

HMG/county staff oversight/error
HMG county/staff scheduling issues

HMG System Reason

Insufficient evaluation and assessment Slots

Service Coordinator, Evaluator and Assessor, or service provider
appointment canceled

TPC meeting cancelled due to LEA not being available

Infrequent service delivery

Insufficient evaluation slots

Insufficient hearing screening lots

LEA—other schedule problem

Provider available but a waitlist (i.e., no
appointments available)

Provider of specialized service not available
Unavailability of LEA staff during summer months
to complete MFE

! Examples are not intended to be an exhaustive list, but rather represent common scenarios when a particular NCR would apply. Questions about specific situations
should be addressed with your EI TA Consultant.
? Not every NCR applicable under the HMG rules prior to January 15, 2015 is applicable under the HMG rules effective January 15, 2015. The NCRs that are no longer
applicable are not listed in this column.




Ohio Department of Health
Bureau of Health Services
Addendum to
Agreement/Contract/Grant

Ohio Department of Health

Changes in Non-Credentialed Staff Report
Please use this form to communicate with the department any changes in local staffing.

Requested Change

Required Supporting Documents

Contract Manager

Leaving agency: Last date of employment
Joining agency: Date of hire, contact information

Other non-credentialed staff

(Fiscal, intake, data entry, outreach, etc.)

Leaving agency: Job title, last date of employment
Joining agency: Job title, date of hire, contact information

Program Name

Date
Requested

Contract Manager

Date to
Implement
Change

Requestor
Name & Title

Check one:
[ ] Early Intervention

Change Request Details

Email
Phone Number

[ ] Home Visiting/MIECHV [ ] Central Coordination

Justification For Change

Describe the foreseen impact of suggested changes.




This agreement shall be binding upon the parties, their sub-contractors, or designees. Thisagreement shall be enforced in
accordance with Ohio Administrative Code 3701-8-02 (with authorization from Ohio Revised Code 3701.61)

Signature of Authorized Representative Date

Printed Name On Behalf of (print Agency Name)

This section to be completed by ODH staff

I:] Approved I:l Rejected Provider Number
|:| Approved with modifications I:I Deferred

Consultant Name: Signature:

Date:

Supervisor Name: Signature:

Date:

Justifications (if necessary)




Help Me Grow Home Visiting Program
Guidance Document

#11 : Age Eligibility for Services
Can a contractor bill for a visit that takes place on the child’s third birthday?

Release Date: January 28, 2015

i

Response:

¢ No. Rule states “Families remain eligible as long as the child defined in paragraph (A) of this rule
has not reached three years old”.

Questions to Consider for Planning and Programming:
e If a visit occurred close to the child’s third birthday do I still have 30 days after the event to
enter, and be paid for, that event?
o Yes, you have 30 days to enter activities into ET however; you will only be paid for
events that occur prior to the child’s 3™ birthday. If data entry occurs after a child’s
eligibility ends (on or after their 3" Birthday), you will not be paid for that event.

Authorizing Rule:

3701-8-06 (B) Families remain eligible as long as the child defined in paragraph (A) of this
rule has not reached three years old, regardless of program exit and re-entry. However,
upon re-entry, a family may be wait listed due to capacity of the home visiting

contractor.

3701-8-06.1 (M) A family shall be exited from HMG home visiting when any one of the
following is true:

(1) The child, as defined in paragraph (A) of rule 3701-8-06 of the Administrative Code,
reaches three years of age;

3701-8-06.2 (B) Covered services provided by home visiting contractors are reimbursable
when completed by an eligible family's assigned home visitor. The reimbursable services
include:

(8) Data entry into the statewide data system for HMG related services provided.




Help Me Grow Home Visiting Program
Guidance Document

#12 : Wait List Maintenance

How do I perform wait list maintenance?

Release Date: February 1, 2015

'S

Response: Rule states contractors must contact each family on the wait list a minimum of one time
per month. Procedures to document wait list contacts follows:

e A Wait List Maintainer must be identified and assigned in the statewide data system..

¢ Once assigned the Wait List Maintainer will be able to view the programs capacity and number
of families that have been placed on the wait list.

¢ The Wait List Maintainer can then run the Wait List Report and see the name and early track
identification number (ETID) of the child placed on the wait list.

e Search for the child in the statewide data system to get contact information for the family.

¢ Document the contact attempts made to the family by creating a “contact out” in the record.

*Refer to the following pages for the screen shots of the statewide data system*

Questions to Consider for Planning and Programming:
* Does your program need more than one Wait List Maintainer?
o This is a local program decision that needs to be made. Best practice would suggest
that the agency has at least 2 wait list maintainers in case of unexpected staff illness
or other circumstances.

Authorizing Rule:

3701-8-06.1 (B) Program referrals that result in a family being placed on a home visiting
contractor’s wait list shall ensure the following activities are completed for each family on
wait list status:

3701-8-06.1 (B){1) Make contact with each family on contractor’s wait lists a minimum of
one time per calendar month to assess the family interest in continuing on the HMG home
visiting wait list and document each contact attempt in the statewide data system;

3701-8-06.1 (B)(2) If a successful contact has not been achieved after fourteen calendar
days with the parent on the wait list, or a successful contact results in a parent
communicating he or she is not interested in HMG, the home visiting contractor shall exit
the program referral in the statewide data system for HMG in accordance with paragraphs
(M){4) and (N) of this rule.

1)7s




Help Me Grow Home Visiting Program
Guidance Document

Wait List Maintenance on Statewide Data System

Once a Wait List Maintainer has been assigned, they will be able to see the capacity for the program on
their dashboard.
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Help Me Grow Home Visiting Program
Guidance Document

Use the ETID number to search they statewide data system for the child’s record
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Help Me Grow Home Visiting Program
Guidance Document

Create a new contact for the child by clicking on new
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Help Me Grow Home Visiting Program
Guidance Document
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Help Me Grow Home Visiting Program
Guidance Document

Scroll to the bottom and click SAVE, this will remove the family from your waitlist.
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If there are 2 home visiting programs in your county and the family does not want to remain on your
wait list, exit the child from your program and re refer to Central Coordination to make a program

referral to the new provider.
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REGIONAL INFANT HEARING PROGRAM CONTACT INFORMATION

Susan Wendt, ODH Bureau for Children with
RIHP Consultant Developmental and
614-466-8583 Special Health Needs/BCDSHN

Susan.wendt@odh.ohio.gov Help Me Grow (HMG)
www.HelpMeGrow.Ohio.gov
614-644-8389

Region |

Defiance, Fulton, Henry, Lucas, Ottawa, Sandusky, Seneca,
Williams, Wood
Karen Martin, Project Director
Project REACH
Flower Hospital Total Rehab Department
5150 Harroun Road
Sylvania, OH 43560
Phone: (419) 824-1547
RIHP Direct: (419) 824-1392
Fax: (419) 824-1456
karen.martin@promedica.org

Region I

Allen, Auglaize, Hancock, Hardin, Mercer, Paulding, Putnam, Van

Wert, Wyandot
Kelly VonderEmbse, Project Director
Lima Memorial Hospital
1001 Bellefontaine Avenue
Lima, OH 45804
Phone: (419) 226-5070
Fax: (419) 998-4548
kvonderembse@limamemorial.org

Region Il

Champaign, Clark, Darke, Greene, Logan, Miami, Montgomery,

Preble, Shelby
Paula Vaught, Project Director
Deaf Community Resource Center
3323 Stanley Avenue
Dayton, OH 45404
Phone: (937) 222-2434
RIHP Direct: (937) 474-8351
Fax: (937) 222-2585
pvaught@dcrcohio.com

FY15 RIHP MAP
L/FY15 map+contact 2014-2015
January 2015

Region IV

Adams, Brown, Butler, Clermont, Clinton, Fayette, Hamilton,
Highland, Warren
Kimberleigh Szaz, Project Director

Clermont County Board of Developmental Disabilities

P.O.Box 8

Owensville, OH 45160
Phone: (513) 732-5032
Fax: (513) 732-5160
kszaz@clermontdd.org

Region V

Ashland, Ashtabula, Crawford, Cuyahoga, Erie, Geauga, Holmes,

Huron, Lake, Lorain, Medina, Richland, Trumbull, Wayne
Bridgid Whitford, Project Director
Cleveland Hearing & Speech Center
11635 Euclid Avenue
Cleveland, OH 44106
Phone: (216) 325-7585
Fax: (216) 325-7685
bwhitford @chsc.org

Region VI
Delaware, Fairfield, Franklin, Knox, Licking, Madison, Marion,
Morrow, Union

Vickie Walker, Project Director

Deaf Services Center

5830 N. High Street

Worthington, OH 43085

Phone: (614) 841-1991

Fax: (614) 841-4909

vickiew@dsc.org

Region VII

Athens, Gallia, Hocking, Jackson, Lawrence, Meigs, Pickaway, Pike,

Ross, Scioto, Vinton
Tammy Nelson, Project Director
Scioto County Board of Develomental Disabilities
1112 Gallia Street
Portsmouth, OH 45662
Phone: (740) 354-3995
Fax: (740) 354-5839
tnelson@scdd.k12.0h.us

Region VIlI
Belmont, Coshocton, Guernsey, Harrison, Jefferson, Monroe,
Morgan, Muskingum, Noble, Perry, Tuscarawas, Washington
Shari Rayner, Project Director
Noble County Health Department
44069 Marietta Road
Caldwell, OH 43724-9124
Phone: (740) 732-4958
Fax: (740) 732-5043 (fax)
shari.rayner@noblecohd.org

Region IX

Carroll, Columbiana, Mahoning, Portage, Stark, Summit
Sandi Domoracki, Project Director
Family Child Learning Center
143 Northwest Ave., Building A
Tallmadge, OH 44278
Phone: (330) 633-2055 ext 119
Fax: (330) 633-2658
sdomorac@kent.edu
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Ohio Department of Health
Bureau for Children with Developmental and Special Health Needs

Regional Infant Hearing Program (RIHP)

www.helpmegrow.ohio.gov

The Regional Infant Hearing Program (RIHP) is part of the Bureau for Children with Developmental and
Special Health Needs (BCDSHN) and is located in the Genetics Section at the Ohio Department of Health
(ODH). Ohio’s RIHP began in 2001. There are nine ODH grant funded RIHP programs located across the
state that serve Ohio’s families who have infants and toddlers, between birth to 3 years of age, who are
diagnosed with a permanent hearing loss. (contact information on reverse side page 2).

The Infant Hearing Program (IHP) is Ohio’s Early Hearing Detection and Intervention (EHDI) program.
The IHP oversees a) the Universal Newborn Hearing Screening (UNHS) program at each birthing and free-
standing hospitals to ensure hearing screenings are performed accurately and in compliance with UNHS
legislation b) audiologists who conduct follow-up diagnostic testing for infants who refer on their UNHS, and c)
the RIHPs, who provide specialized Habilitative Services.

Ohio’s EHDI Goals are 1:3:6 are:
Screen by 1 month of age: Diaghose by 3 months: Enroll in Early Intervention (El) by 6 months

The Regional Infant Hearing Program (RIHP) serves two roles:

To provide follow-up and tracking_of infants who did not pass or did not receive a hospital newborn hearing
screening. RIHP contacts families, audiologists, medical home providers and hospitals emphasizing the
importance of completing diagnostic audiology evaluations before three months of age. The RIHPs provide:

v Assistance scheduling follow-up diagnostic audiology appointments

v' Timely and appropriate referrals

v" Follow-up with families, audiologists, medical home providers, and hospitals

v' Letters to the medical home providers

To provide appropriate habilitative services to infants and toddlers (birth to three) diagnosed as deaf or
hard-of-hearing and their families at no charge. Some of the RIHP services are:

v"Initial contact with families of infants with confirmed hearing loss

v" Home-based habilitative services at no charge to the family using SKI*HI curriculum

v" Unbiased information to families about all communications options

v Referrals to Help Me Grow (HMG) Early Intervention (El)

v Parental education and support including participation on IFSP and transition from Part C

v Appropriate referrals to other disciplines i.e. speech-language pathologists, pediatric ENT’s,
Geneticists, medical home providers, etc.

v' Assessment/Reporting of receptive & expressive skills to the medical home providers

Online Resources:
v"Infant Hearing Program (IHP): http://www.helpmegrow.ohio.gov/ (select Infant Hearing)
v National Center for Hearing Assessment and Management (NCHAM): www.infanthearing.org
v" American Academy of Pediatrics (AAP) EHDI Website: http://www.aap.org/en-us/advocacy-and-
policy/aap-health-initiatives/PEHDIC/Pages/Early-Hearing-Detection-and-Intervention.aspx

Medical Home Providers: Get to know Ohio’s AAP EHDI Chapter Champion. Check out this online video.
v" “When babies do not pass their hospital hearing screening”; by Dr. Susan Wiley M.D., Developmental &
Behavioral Pediatrician, Ohio’s AAP EHDI Chapter Champion:
http://progressive.powerstream.net/008/00153/Wileyfinal/Wileyfinal.html
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Are You a Military or.Veteran Parent
with a Babyor a loddler?

Check out the new FREE
app from ZEROTO THREE M
ILOS BEBES

= HOMEFRON | — DE FAMILIAS —
l MILITARES ¥ VETERANAS

—— ) N -

HOMEEFRONT

CERO
A
TRES

This app provides you with ideas for handling those

everyday moments. You can tailor the information to Scan with your smartphone

- . to download
your young child’s age and your current status: at home, leaving soon,

returning home, veteran, or at a hospital.

You will find:

“ Behavior Tips—Ideas for handling those tougher parenting moments

like tantrums, or those unique challenges like missing a deployed parent

* PT (Play Time)—Ideas for fun activities and soothing activities that will keep your

connection to your baby strong no matter where you are

1

At Ease (Self-Care)—Ideas to help you remember to take care of yourself so you can
take care of your baby

* Feeling Photos—Personalize your app by matching your baby’s photos to feeling words

Learn more at Www.babiesonthehomefront.org or download your free app today!
English and Spanish versions available in the iTunes Store and Google Play Store.

ZERO ZERO TO THREE gratefully acknowledges the izEECRHRMICK
\, THREE

Robert R. McCormick Foundation for its support. FOUNDATION
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