REGIONAL COMPARISON of Statewide EISC Survey


Number of Respondents by region: NE: 87 – NW: 53 – SE: 17 – SW: 62 – Central: 53




The SE region has the most experienced SCs in the state; while the SW region has the newest SC’s.

How we see our job as Service Coordinators
· The majority of respondents from each region felt that they were part of a team which serves children and families
· Most of you reported that they play a significant role in IFSP team meetings
· Across all regions, the majority of Service Coordinators reported that the best thing about being an HMG EI SC was making a difference in people’s lives
· Across all regions, the majority of you responded that paperwork was the hardest thing about being a HMG EI SC




Central and SW wants to give more time to the families - SE wants to give more access to services - NW and NE wants to give more basic needs

The SE region does the most visits annually compared to the other regions -  Central region conducts fewer visits annually compared to the other regions

What the State hears you telling us
· Regardless of region, most respondents ranking “money/funding/financial resources” as the biggest challenge to doing EI service coordination well in Ohio
· Almost all regions responded that they needed training on Federal Law/State Statute/Program rules; other training needs mentioned included IFSP (functional outcomes), eligibility and need for service determination, Evidence-Based EI practices, and rules/expectations in general
· Paperwork is what you spend most of their time on and you hate it



· You want to hear about the vision, plan, and what is coming; but are weary of more changes to rule, forms, or guidance
· Early Track is a significant source of frustration right now, although most see the value in the statewide data system
· The state could be helpful in helping us identify, locate, and access service providers; as well as provide strategies for working on relationships—existing and building new ones with providers
· Child Outcomes Summary forms came up as a source of confusion and needing explanation
· Autism was mentioned numerous times as a source of information you need
· You want clear expectations for the Service Coordinator credential, role, and rules/regs
· Some of you asked about how to inform the state about the reality of service coordination! 
· You know exactly what successful service coordination looks like! Children and Families meeting good, functional and contextualized IFSP goals; accessing and receiving services they need; and fewer children transitioning into/being found in Special Education 
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Support for families was the most important job for Early Intervention Service Coordinators 

NE	NW	SE	SW	Central	0.49	0.49	0.41	0.46	0.3	Most Frequent Answer to EI SC's Least Important Job by region

Timelines	Paperwork  	Paperwork  	Communicator between Family and SPs	Paperwork  	Paperwork  	NE	NW	SE	SW	Central	0.31	0.36	0.28999999999999998	0.28999999999999998	0.26	0.28000000000000003	Top things each region wants to give to families but feel they cannnot
More time with you	Basic needs 	More time with you	Basic needs 	Access to services	Basic needs 	More time with you	Access to services	More time with you	Access to services	Basic needs 	NE	NW	SE	SW	Central	0.22	0.24	0.19	0.28999999999999998	0.3	0.26	0.31521739130434784	0.19565217391304349	0.31	0.18	0.18	Number of visits done for an average family per year for each region
2	NE	NW	SE	SW	Central	0.06	0.06	0	0.28999999999999998	0.22	6	NE	NW	SE	SW	Central	0.52	0.45	0.21	0.4	0.62	12	NE	NW	SE	SW	Central	0.34	0.39	0.56999999999999995	0.25	0.16	>	 12	NE	NW	SE	SW	Central	0.08	0.09	0.21	0.06	0	Percentage of each region reporting that the EI SCs spends most of their time on paperwork

NE	NW	SE	SW	Central	0.69	0.65	0.76	0.65	0.7	Percent of total Service Coordinators responding by region 
NE	NW	SE	SW	Central	0.65	0.83	0.61	0.69736842105263153	0.57999999999999996	Number of Years of Service Coordination in each region
<	 5 yrs.	NE	NW	SE	SW	Central	0.44	0.21	0.21	0.51	0.38	5-10 yrs.	NE	NW	SE	SW	Central	0.4	0.39	0.36	0.36	0.33	>	 10 yrs.	NE	NW	SE	SW	Central	0.16	0.27	0.43	0.13	0.28000000000000003	4

